
When they 
see it, they
believe it.

Sharing what we do, and how
we do it is always persuasive.



Pushing 
Information 
Out

Across multiple channels, we get our 
info out and in front of our customers.



Out in the
Community

Hosting and participating in community 
events lets us meet
face to face with those we serve.



An Invaluable
Contribution

The internship program has been an 
integral part of our success.



Quick Hits

A brief list of what we’ve accomplished and where our next successes lie.

Recent Accomplishments:

• Completed 3rd Annual LVUSD Succulent Planting Program
• Completed 9  tours to elected officials and stakeholders
• Participated in Earth Day events at Pepperdine, Westlake Village and Calabasas
• Hosted local elected officials and MWD staff for Pure Water Demo Facility Tours
• Began our presentations on the current state of water to our city partners
• Created positive press for the District in the Acorn, LV Enterprise, Calabasas Style and WaterWorld Magazine

Upcoming Activities:

• Pure Water Orientation Video (short version) – By early June
• Developing strategic outreach plan for upcoming rate study and rate adoption next year – By mid June
• Updating the Pure Water Project Outreach Plan for presentation to the JPA in July – By July 1st
• Developing new Podcast Series – Full Circle Podcast Season 2 Episode 1 release in July
• Starting production on a sequel Pure Water Project video starting this summer – Early Fall 2024
• Medical Association Endorsements – Early Fall
• Virtual Tour of facilities – By End of Year
• Quarterly Tours were pushed back due to road closures, TAPIA water inundation but will resume July 2024
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