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Program Objectives

• Utilize AMI network and water usage data in WaterSmart
• Help the District with water conservation efforts
• Promote customer involvement in WaterSmart
• Educate LVMWD customers on leak detection and 

resolutions
• Reduce LVMWD customers high water bills due to leaks
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AMI Network 
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Sample of Water Leaks Detected
Stuck Irrigation • At the peak this leak ran at 

19,440 GPD or 810 GPH

• Customer did not respond to 
email or phone calls. 

• Field Operations Technician 
found sprinklers stuck in the 
on position during his field 
inspection.
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Sample of Water Leaks Detected
• Over 27,000 GPD or 1,150 GPH

• Leak was underground and not 
showing any evidence on the 
property.

• This leak probably would have 
continued if not for Watersmart 
notifications.

SFR Mainline Leak



Las Virgenes Municipal Water District
www.LVMWD.com

Sample of Water Leaks Detected
Reclaimed water account with several large leaks

•  93,041 GPD peak

•  HOA was not responding to 
       alerts

• District staff locked meter

• Customer reached out and was
      made aware of the issue.

• Leaks were identified and 
      repaired by HOA. 
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Common Issues 

• The average resident is not aware of their unique water 
usage trends

• The person paying the water bill is not always the same 
person who is using the water

• Correct contact information is important
• Cities, HOA’s, Landscapers and Property Managers are not 

always on the same page
• Communication on all levels
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Short- & Long-Term Success

• While this program has saved tens of thousands of actual gallons with the potential of millions 
of gallons lost, LVMWD has identified areas for improvement that will dramatically increase 
the water savings in the future.

• As a result of this program we have worked with Cities, HOA Boards, Large Businesses, and 
Landscapers, connecting our community and affecting change.
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