Preparation

Design a landscape plan
Obtain a copy of your
most recent water bill

Take 5 color photos

(make sure to
show landmarks)

Apply for a
Reservation at
socalwatersmart.com

It takes approximately
2 weeks for a response.

Make sure you application is
approved, avoid common
pre-application denials.

»Not enough plants on
landscape plan (3 plants
per 100 square feet)

» Pictures do not show
landmarks

» Project has already
begun/been completed

» Water bill is missing or
incorrect

» No pre-existing turf
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Complete Project

DIY or hire a certified
landscape professional.

Project must be
completed within 6
months from the time it
is approved.
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It takes approximately
2 weeks for a response.

To ensure your application
is approved, avoid common
post-application denials.

»Not enough plants (3 plants
per 100 square feet)

»No rain retention feature

»Project not completed on
time - reservation expired

»Applicant installed artificial
turf, turf-looking grass, or
invasive plants

»Mulch is insufficient

Receive Check

Congratulations,
your outdoor turf
replacement project
is complete! You will
receive a check by
mail 8-10 weeks after
project approval is
received.
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