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Visitor’s Experience and Messaging
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Site Plan
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Site Plan

LVMWD Pure Water Project



4

Wayfinding Signage
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Wayfinding Signs

LVMWD Pure Water Project
We are working with staff on the appropriate number and locations for the signage.
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Wayfinding Signs

LVMWD Pure Water Project
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Wayfinding Signs

LVMWD Pure Water Project
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Wayfinding Signs

LVMWD Pure Water Project
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Garden Signage
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Garden Signage at Plantings

LVMWD Pure Water Project
these will be incorporated into the design for the demonstration garden.
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Garden Signage Areas A-E

LVMWD Pure Water Project
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Process Building Exterior
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Process Building Exterior – West Option A

LVMWD Pure Water Project
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Process Building Exterior – West Option A

LVMWD Pure Water Project
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Process Building Exterior South

LVMWD Pure Water Project
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Process Building Exterior – South Detail

LVMWD Pure Water Project
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Visitor Tour Stops



18

AREA 1: ADMIN 
BUILDING BOARD ROOM 
Survey, Graphics and Video Intro
• Conduct pre-visit survey
• Provide video overview of 

water infrastructure
• Replace Chinese Tapestries 

with graphic related to CA 
Aqueduct / SWP system

• Create graphic opposite wall 
for watershed map and 
service areas for Triunfo and 
LVMWD.

• Update Board Room graphics 
in adjoining hallway. 
Suggesting timeline of JPA 
history.

Visitor Tour Stops

LVMWD Pure Water Project
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AREA 1: ADMIN 
BUILDING BOARD ROOM 

JPA History Timeline
• Update Board Room graphics in 

adjoining hallway. Suggesting 
timeline of JPA history.

Visitor Tour Stops

LVMWD Pure Water Project (Timeline that could begin with the JPA being an early adopter of water recycling (early 70s), depicting some of the various studies over the years, highlighting the TMDL, 
investigation of seasonal storage (reservoir concept) and eventually getting to the stakeholder effort that pointed to potable reuse.)

EXAMPLE ONLY
EXAMPLE ONLY
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AREA 2: RAIN BARREL & 
IRRIGATION CONTROL
Rain Garden Area
• Identify rain barrel to be installed 

and its usage
• Identify Weather-based Irrigation 

Controller and explain benefits 
which reduce imported water needs

• Show how visitors can take part in  
conservation daily

• Final landscape design TBD. 
Coordinate with Carollo on final 
requirements.

Visitor Tour Stops

LVMWD Pure Water Project
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AREA 3: PROCESS 
BUILDING MURAL

Entrance
• New full glass storefront with 

potential street view and identity 
options.

• Enhanced lighting for presence 
after dark

• Street style mural portraying 
importance of clean water. 

• Staff to commission artist.

Visitor Tour Stops

LVMWD Pure Water Project
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Visitor Tour Stops

AREA 3: PROCESS BUILDING MURALLVMWD Pure Water Project
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Visitor Tour Stops

AREA 3: PROCESS BUILDING MURALLVMWD Pure Water Project



24 AREA 3: PROCESS BUILDING MURALLVMWD Pure Water Project

Mural as Example Only
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Visitor Tour Stops

LVMWD Pure Water Project AREA 4: PROCESS BUILDING PHOTO OPPORTUNITY
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Visitor Tour Stops

LVMWD Pure Water Project AREA 4: PROCESS BUILDING PHOTO OPPORTUNITY
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Visitor Tour Stops

LVMWD Pure Water Project AREA 5: PROCESS OVERVIEW
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Visitor Tour Stops

LVMWD Pure Water Project AREA 6-7-8: PROCESS INTERACTIVES
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Visitor Tour Stops

LVMWD Pure Water Project AREA 6-7-8: PROCESS INTERACTIVE HOME SCREEN
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AREA 6: ULTRA-FILTRATION 
PROCESS UNIT

Ultra-Filtration
• Video animations show how 

treatment processes work
• Opportunity to see actual 

machinery 
• Reinforces multi-barrier approach
• Highlights quality monitoring 

stations
• Enhanced lighting on equipment
• Provide voiceover revision from AU 

to US accent.
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AREA 7: REVERSE
OSMOSIS PROCESS UNIT

Reverse Osmosis
• Video animations show how 

treatment processes work
• Opportunity to see actual 

machinery 
• Reinforces multi-barrier approach
• Highlights quality monitoring 

stations
• Enhanced lighting on equipment
• Provide voiceover revision from AU 

to US accent.
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AREA 8: UV & ADVANCED 
OXIDATION PROCESS UNIT

UV and Advanced Oxidation
• Video animations show how 

treatment processes work
• Opportunity to see actual 

machinery 
• Reinforces multi-barrier approach
• Highlights quality monitoring 

stations
• Enhanced lighting on equipment
• Provide voiceover revision from AU 

to US accent.
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Visitor Tour Stops

LVMWD Pure Water Project AREA 6-7-8: PROCESS INTERACTIVES



34

Visitor Tour Stops

LVMWD Pure Water Project AREA 6-7-8: PROCESS INTERACTIVES
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AREA 9: WATER
TASTING KITCHEN
Water Tasting Station
• Develop a functional residential 

kitchen for tasting opportunities
• Visitors would get small branded 

souvenir cup
• Final commitment demonstration
• Illustrates how pure this water is
• A place for discussion, photo 

opportunities and community 
functions

Visitor Tour Stops

LVMWD Pure Water Project
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Visitor Tour Stops

LVMWD Pure Water Project AREA 9: WATER TASTING KITCHEN
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AREA 10: PROCESS 
BUILDING FRONT PATIO

Patio Area 
• Addition of high tables and 

stools
• Complete post visit survey
• Additional tasting area
• Potential background graphic

Visitor Tour Stops

LVMWD Pure Water Project p. 52 – This wall would be a great place of a graphic that shows the watershed 
and LV/Triunfo boundaries.



38

AREA 10: PROCESS BUILDING FRONT PATIO

Visitor Tour Stops

LVMWD Pure Water Project
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Additional 3D Renderings
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3D Render A

LVMWD Pure Water Project



41

3D Render B

LVMWD Pure Water Project
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3D Render C

LVMWD Pure Water Project
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3D Render D

LVMWD Pure Water Project



44

3D Render E
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Next Steps

• Review feedback on signs and site plans with District staff

• Revisions to 3D development as applicable

• Review of Orientation video and narrative storyboards

• Begin review of custom interactives at process units

• Begin high level production/install estimate

• Develop production schedule for video, signage and construction to include install prior to November 1, 2019. 

• Continued coordination calls and file sharing with architectural and landscaping teams

• Scope/fee/schedule to District for final design/installation phase

LVMWD Pure Water Project



46 LVMWD Pure Water Project

LVMWD  BUDGET SUMMARY TOTALS

ASTOUND Group / Global Visions

Area Budget Range

Total Graphic Production 42,000 $48,000

Total Video Production 37,000 $45,000

Total Content Creation and Hardware 15,000 $20,000

Total Construction 9,000 $12,000

Total Installation and Services 23,000 $29,000

Total 126,000 $154,000



47 LVMWD Pure Water Project

Process Building Exterior – West Option B



48 LVMWD Pure Water Project

Process Building Exterior – West Option B



49

THANK
YOU

connect with:
Tack Roberts
troberts@astoundgroup.com
847-815-6219

www.astoundgroup.com
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